Privacy Policy (English)

This Privacy Policy applies to www.thirty8suites.gr, owned and operated by Thirty8 Suites. This
Privacy Policy describes how we collect, use, and protect your personal data, and outlines your
rights regarding your data under the General Data Protection Regulation (GDPR).

Data Collection
We may collect personal data, including:

. First name, last name, email address, phone number, home address.
. Guest stay details, including arrival and departure dates, special requests, service
preferences (e.g., room preferences, facilities used).
e  Payment details, including credit card information (card type, number, expiration date,
security code).
e  Data you provide for marketing purposes, surveys, contests, or promotional offers.
Cookies

We may use cookies to collect information about your device, browsing activity, and preferences.
For more information, see our Cookies Policy.

Processing Purposes
We process personal data for the following purposes:

1. Reservations: To complete and manage your reservation.

2. Customer Service: To respond to inquiries and provide support.

3. Marketing: With your consent, to send newsletters, promotions, and information about new
products or services.

4. Communications: To contact you for service-related matters.

5. Research & Analytics: To improve our services and website.

6. Security & Fraud Prevention: To detect and prevent fraud and ensure the security of
transactions.

7. Legal Compliance: To comply with legal obligations, resolve disputes, or respond to legal
requests.

Legal Bases for Processing

We process personal data based on the following legal grounds:

e Contractual Necessity: To perform our contract with you, e.g., processing reservations.
*  Legitimate Interests: To improve our services and offer content that may interest you.
*  Legal Obligations: To comply with applicable laws and regulations.
*  Consent: We will ask for your consent for marketing purposes, which you can withdraw at
any time.
Data Sharing

We may share your personal data with third-party service providers who process data on our behalf.
These providers are required to keep your data confidential and use it solely for the purpose
specified. We may also share data with authorities for legal reasons.

International Transfers
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If personal data is transferred outside the EU, we ensure that appropriate safeguards are in place to
protect your data, in compliance with EU data protection laws.

Data Retention

We will retain your personal data for as long as necessary to fulfill the purposes outlined in this
policy and comply with legal obligations.

Your Rights
Under the GDPR, you have the following rights regarding your personal data:

. Access: Request a copy of your personal data.

e  Rectification: Request corrections to inaccurate data.

e  Erasure: Request deletion of your data.

e Restriction: Request restrictions on processing in certain circumstances.

e Objection: Object to the processing of your data.

e  Portability: Request that we send your data to another provider, where applicable.
To exercise your rights, contact us at thirty8heritagehouse @ gmail.com.

Security

We implement appropriate measures to protect your data from unauthorized access and misuse. This
includes using secure technologies to safeguard your personal data.

Changes to This Privacy Policy

We may update this Privacy Policy periodically. Please review it regularly to stay informed.
Contact Information

For questions or concerns, contact us at:

Email: thirty8heritagehouse @gmail.com



Motz Atogontov (EAMvIzQ)

H nagovoa IToltini) Ao tov woyveL Yo TV 1otooehida www.thirty8suites.gr, Tou avijreL
na Aertovyel amd v Thirty8 Suites. H IToltixn) Amopoijtov meguypdidel Tov T e Tov
0TT0(0 OUAAEYOVE, YONOLLOITTOLOVUE %Ll TTQOOTOTEVOVUE TO TROOMTKA 600G OedOUEVAL,

10 0mg nou Ta dwoanwpotd oog Paoer tov Kavoviouot (EE) 2016/679 yua tv ITpootaoia
tov Agdopévmv (GDPR).

Xvrhoyn Aedouévov
MmooUpe va ouAAEEOVIE TROoWTXKE dedopéva, OTIMG:

¢ Ovopa, emdvupo, dtetBuvon email, a@Oud hedpmdvou, diehBuvvon xotorriogs.

o ZtOouy el TOLQAUOVIS TOV ETUOARETTY], OTIMWG NUEQOUNVIES APLENG %Al avayMDENONG,
eLOA OULTIUOTOL, TTQOTLUNOELS EEVTTNEETNONG (IT.Y. TTROTIUNOELS dwuatiov,
Y ONOLUOTOLOV UEVES VTTNQECLECS).

o Zrouela mMANEWUNG, OTWg TANEOPOoiEs MOoTWTINTG ®RAQTOS (TVTTOS ®AQTAS, AELOUOC,
nuegounvio MiENG, xmdrds achaielog).

o Ztouyela OV TAQEYETE VLA OROTTOVG LAQUETLVY X, EQEVVEG, OLAYMVIOUOUS 1)
TROOPOQES.

Cookies

MmogovUue va xoNoLUoTToLoUE cookies Yo T CUALOYT TANQOPOQLOV OYETLRA UE T CUOKREVT
00, TLG TQOTLUHOELS Rl TN dQAOTNELOTNTA 600G 0TO dtadirtvo. [Na eQLoodTEQES
mineodooieg, deite Tnv IToltirt) Cookies pog.

Xxomnoi EneEeoyaociog
Toa mpoowmxrd dedouéva emeEepyalovian yia Toug €ENG o%0moVgs:

1. Koatioeig: ['ia thv ohoxAnowon rat dtoxelolon Tmv ®QATHOEMY 00G.
2.  EBvmnoémon IHeharov: o vo ommovToOpe 08 EQTULOTO ROL VO, TTAQEYOVUE
VITOOTHQLEN.
3. Magxetvyx: Me T oUvaiveot| 060G, YL TNV OITOOTOAY] EVUEQMTXMV deATimV,
TEOOPOQMV KA TANQOPOQLDV OYETIRA e VEX TIQOLOVTA 1) VITNQEOIES.
Emzowovia: ['a v emxowvovio poli oog yio 0épata eEummeétnong.
‘Egevves & Avalvon: Tia ) BelTinon Twv vameeotdv %ot TOU LOTOTOTOU HOG.
6. Ao¢pdarera & Aviyvevon Amag: ['ia v aviyvevon xot IO 0TTdTNG 1L TNV
eE00dAMOTN CVVOALOYDV.
7. Zvupoeomon pe Nopovg: I'ia T ovpud0Pmon He Vouurés VIO QEMOELS, TNV EAVON
OLapoQmV N TNV ATAVTNOT O VOUXA OLTHLOTO.
Nowwxég Baoeig EneEepyaciog

N

Ta mpoowmxd dedopéva emeEepyalovan pe Tig eENg vourés fdoels:

*  Avayxn Zopfaocng: o v extéheon g obpPoong mov €govue pali oag, mw.y. yio
TV emeEeQYAO(0 ®QATNOEMV.

e 'Evvopo Tvp¢égov: ' ) feATinon) Tmv VITNEEoLUDY oG KoL TV TQOCPOQE
TEQLEYOUEVOU TTOV WITOQEL VO 00G eVOLADEQEL.

*  Nopzég Yroyoemoeig: ['ia T ouppoodpmon pe oy ovres VOUOUG %ol ®OVOVIOUOUG.

o Xuvaiveon: Oa INTNOOVUE TN OUVAIVEDT) 0OG YLOL OROTOUVS LWAQRETLVYX, TNV OTOLOL
WroQelte vo avoraiéoete ava Tdoa oTLyur).

Kowomoinon Aedopévov


http://www.thirty8suites.gr/

Toa mpoowmxd oag dedouéva WToEEL Vo xoLvorotn0oiv og TITOVS TOQOYOVS VITNEESLOV
mov emeEeQydlovtal dedouéva ex HEQOVS Hag. Avtol ol Thoyot deouevovtal vo dLoTneovv
TOL 0EOOUEVOL 0OG EUTULOTEVTIXA KOL VO TA YQNOLUOTTOLOVYV UOVO YLOL TOV OROTO TTOV
ro0opiletar. Ta dedopéva evoéyetal va ®otvorotnBoiv xoL o aQyES YLo VOUroUg AOYOUG.

AweOveic Metapoeés Aedouévov

Eav yoewaotetl va petapepbotv dedopéva extoc EE, Oa draopaiicovpe otL vdoyouvv
ROTAMANAES EYYVTOELS YLOL TNV TTQOOTAOIA TWV OEQOUEVWV GOG CUUPWVAL LLE TNV EVQWITALIXT)
vopoBeoio yia TV moootaoia dedouévav.

Awotiionon Agdouévov

Ta mgoowmxd dedopéva o AL TNEOTVVTAL YLl OGO XQOVIXO OLAOTNUOL EIVOL ALTTOQAITNTO YLoL
TNV EXTAQWON TOV OROTIMV TNG TTaLeoVoag [ToATinig xou Yo T CUUUOQPWON e VOLURES
VITOYQEMOELS.

Toa Aworopatd ocog

ZVudwva pe tov GDPR, éyete Ta €ENG oM UOTO OYETIRA UE TO TIQOOMIUXA 0ag OedoUEVAL:
o TIpooPaon: Znthote aviiyoado TwV TQOoHIUADOV 0aS OEOOUEVMV.
*  A0pBwon: Znthote 11 01000mon avaxoav dedouEvVmV.
 Awxygoadn: Zntiote ™ daryoadr) Twv 0edouEVOV 0ags.
o IleQLoQLopds: ZntNoTe TEQLOQLOUO TNG EMEEEQYAOINS O€ OQLOUEVES TIEQLITTMOELS.
o Avtigonon: AvtitayBeite otnv emeEepyaota Twv 0edOUEVDV OOC.
o dognroOTTa: Z1NTH)0TE VO AooTELAOVE TO OEdOUEVA 0OG 08 AAAO TTAQOYO, OTTOV

etvor epoouOOLUO.

INa vo aonnoete Ta Sral®UOTA 00g, EmMKOLVWVIOoTE WLl pag oto:

thirty8heritagehouse @gmail.com.

Aodahera

Aappavoupe to ®OTAAMNA LETOO YLOL TNV TIQOOTAC(0 TV TIQOCWIUKMDV OOS OEOOUEVWV ATTO
un €E0V0L000TNUEVY TTQOOPOION KL ®OXT) OTON.

Adhayég oty IoMTiny) Amogeitov

H IMToltinn) Amogeitov wroel vo evueomwOet eprodind. ITagoaxalovpe eAEYyeTE TORTINA
YLOL VOL TTLQOUEVETE EVI|LEQWUEVOL.

Yroyeia Emurowvoviog
INa epwtioelg | avnovyieg, emxovwviote poli pag oto:

Email: thirty8heritagehouse @gmail.com



